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PRIVACY NOTICE

WE RESPECT YOUR PRIVACY AND ARE COMMITTED TO MAINTAINING THE PRIVACY AND
CONFIDENTIALITY OF THE DATA WE COLLECT. THE PURPOSE OF THIS PRIVACY STATEMENT IS TO
DEMONSTRATE OUR FIRM COMMITMENT TO THE PRIVACY AND PROTECTION OF PERSONAL DATA.
THIS PRIVACY STATEMENT DESCRIBES THE WAYS WE COLLECT INFORMATION AND WHAT IS
COLLECTED.

By visiting the Helphelp.ca website or are otherwise providing your personal information to the website
via any other means, you are accepting and consenting to the practices described in this Privacy
Statement.

Collection of Information

We collect some non-personally identifiable information, including tracking your activities through your
IP address or most-recently-visited URL. We do not collect any personally identifiable information unless
you voluntarily submit contact information, like name, phone, email address, and mailing address by filling
out a form, registering your email address or emailing us. Personal information may also be collected at
other points on the site that state so.

We will likely place a cookie on your hard drive during the web visit. A cookie is a unique alphanumeric
identifier that we use to help us identify the number of unique visitors to our Website, whether or not
those visitors are repeat visitors and the source of the visits. Cookies cannot be executed as code or used
to deliver a virus. Other servers cannot read them, and personal information cannot be gathered from
them. They are simply an identifier shared between you and us to allow us to improve the services we
offer to you through our Website. If you do not wish cookies to be placed on your computer, then they
can be disabled in your web browser. The option to do so is found in your browser’s “security settings”
section. Permanently disabling cookies in your browser may hinder your use of our Website as well as
other websites and interactive services.

Disclosure of Information

We do not sell or rent any personally identifiable information in any form to any third parties.
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Use of Information

All the personal and non-personal information collected is only for internal marketing purposes, for trend
analysis, and for site administration. We use the personally identifiable information to perform the
services for which such data was collected and send emails regarding our services.

Third Party Sites

This policy addresses our activities from our servers. Other sites (including those that we link to within an
advertisement, article or otherwise, and third party sites or services) may have their own policies, which
we do not control, and thus are not addressed by this policy.

Consent

Where required by law, and in some other cases, we handle personal data on the basis of your implied or
express consent.

Legal Disclosure

We reserve the right to disclose your personally identifiable information as required by law and when we
believe that disclosure is necessary to protect our rights and/or comply with a judicial proceeding, court
order, or legal process served on our Web site.

Security of Information

We are committed to industry best practices approaches concerning security measures to prevent the
loss, misuse, and alteration of the information in our possession. We use various security measures to
protect the information we collect, as appropriate to the type of information, including encryption,
firewalls, and access controls. We store information you provide to us on a computer system located in a
controlled facility with limited access.

Changes in this Privacy Statement

If we decide to change our privacy policy, we will post those changes to this privacy statement, the home
page, and other places we deem appropriate so that you are aware of what information we collect, how
we use it, and under what circumstances, if any, we disclose it.

We reserve the right to modify this privacy statement at any time, so please review it frequently. If we
make material changes to this policy, we will notify you here, by email, or by means of a notice on our
home page.




